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RESTHAVEN’S INVOLVEMENTRESTHAVEN’S INVOLVEMENT
IN CONSUMER DIRECTED CAREIN CONSUMER DIRECTED CAREIN CONSUMER DIRECTED CAREIN CONSUMER DIRECTED CARE
In house trialIn house trialIn house trialIn house trial
Funded TrialFunded Trial
Now offering funded packages in Now offering funded packages in 
four regions four regions ((Two metropolitan Two metropolitan gg (( pp
regions and two country regions)regions and two country regions)



C Di t d CC Di t d CConsumer Directed CareConsumer Directed Care

WHAT IS CONSUMER DIRECTED WHAT IS CONSUMER DIRECTED 
CARE(CDC)?CARE(CDC)?CARE(CDC)?CARE(CDC)?

Not just one modelNot just one model
Your understanding may not beYour understanding may not beYour understanding may not be Your understanding may not be 
my understandingmy understanding
About clients having a say and About clients having a say and 
being in controlbeing in controlbeing in controlbeing in control
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PERSON CENTRED CAREPERSON CENTRED CARE

What we are doing nowWhat we are doing nowWhat we are doing nowWhat we are doing now
Clients being involved in Clients being involved in 
d i id i i ti ti iti ti idecisions decisions –– negotiating services negotiating services 
Understanding and meeting Understanding and meeting g gg g
individual needsindividual needs
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SELF DIRECTED CARESELF DIRECTED CARE

The other end of the spectrumThe other end of the spectrumThe other end of the spectrumThe other end of the spectrum
This model is used in other This model is used in other 
countriescountries
Pioneered in Disability ServicesPioneered in Disability ServicesPioneered in Disability Services Pioneered in Disability Services 
in Australiain Australia
CCClients have total control Clients have total control 
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CONSUMER DIRECTED CARECONSUMER DIRECTED CARE

Somewhere in the middleSomewhere in the middleSomewhere in the middleSomewhere in the middle
This is the model in the current This is the model in the current 

d t i l i A t lid t i l i A t liaged care trial in Australiaaged care trial in Australia
Offering higher level of choice Offering higher level of choice g gg g
and control and control 
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MAJOR FEATURES OF CDCMAJOR FEATURES OF CDC

Using nonUsing non jargonisticjargonistic and nonand nonUsing non Using non jargonisticjargonistic and non and non 
controlling languagecontrolling language
B i j d t l dB i j d t l dBeing non judgmental and Being non judgmental and 
acceptingaccepting
TransparencyTransparency
Helping the client to direct theirHelping the client to direct theirHelping the client to direct their Helping the client to direct their 
carecare
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NON JARGONISTIC LANGUAGE NON JARGONISTIC LANGUAGE 
and NON CONTROLLINGand NON CONTROLLINGand NON CONTROLLING and NON CONTROLLING 

WORDSWORDS
No acronymsNo acronyms
No jargonNo jargonNo jargon No jargon 
Reviewing written informationReviewing written information
Learning to converse using non Learning to converse using non 
controlling wordscontrolling wordscontrolling words.controlling words.
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NON JUDGEMENTAL and NON JUDGEMENTAL and 
ACCEPTINGACCEPTINGACCEPTINGACCEPTING

Changing worker attitudesChanging worker attitudes
Shifti f i thShifti f i thShifting of power in the Shifting of power in the 
relationshiprelationship
Clients are all adults  Clients are all adults  
Whatever life they have livedWhatever life they have livedWhatever life they have livedWhatever life they have lived
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TRANSPARENCYTRANSPARENCY

Honesty is the best policyHonesty is the best policyHonesty is the best policyHonesty is the best policy
Encourage questions and clarifyEncourage questions and clarify
OrganisationalOrganisational transparencytransparency
Program transparencyProgram transparencyProgram transparencyProgram transparency
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HELPING THE CLIENT TO DIRECT HELPING THE CLIENT TO DIRECT 
THEIR CARETHEIR CARETHEIR CARETHEIR CARE

Self AssessmentSelf Assessment
Clear explanations and written Clear explanations and written 
informationinformationinformationinformation
Education sessions offeredEducation sessions offered
Keep it simpleKeep it simple
Asking for FeedbackAsking for FeedbackAsking for FeedbackAsking for Feedback
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CLIENT FEEDBACKCLIENT FEEDBACK

A better understanding of the A better understanding of the 
servicesservices
A better and deeper understanding of A better and deeper understanding of p gp g
their own needstheir own needs
No need to feel guilty about askingNo need to feel guilty about askingNo need to feel guilty about asking No need to feel guilty about asking 
for servicesfor services
A better sense of partnershipA better sense of partnershipA better sense of partnershipA better sense of partnership


