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 Information to assist Taxi Companies to assist you, the passenger……
In the first instance, all queries or feedback should be directed to the applicable taxi company.  In Adelaide there are 3 major taxi companies.  They are Suburban Taxis, Yellow Taxis and Adelaide Independent Taxis.

Suburban Taxis                                            Phone :  131 008

Yellow Taxis                                                 Phone :  132 227

Adelaide Independent Taxis                       Phone :  132 211
Special Instructions
Any taxi company is only as good as the information they receive from the person making the booking.  Listed below are some of the more common instructions encouraged from older persons or passengers with a disability when making a taxi booking to assist the Taxi company in providing a high level of customer service. 
Medical / Specialist Appointments

If the passenger is attending an appointment, they are encouraged to provide this information when making the taxi booking. This enables the job to prioritised accordingly.  This should minimise delays during peak times.

Passenger Information
If the passenger has a disability, is from a non English speaking background or may just require a little assistance it is an advantage to let the taxi company know when the booking is made. For example our instructions to the driver may read:

1) Hearing impairment – please knock loudly on front door.

2) Vision Impaired – please park in driveway and assist passenger into car.

3) Elderly passenger – please assist into and out of car and / or passenger has walking aid.

4) Non English speaking passenger – we would request from the caller a destination address.
Requests for specific drivers may be accommodated where possible.
Short Trips

It is against Taxi regulations for drivers to refuse short trips. Passengers are encouraged to utilise Taxi transport what ever the length of the journey. Any instances where this is refused should be reported using the procedure listed on the next page.
Taxi Fare Subsidy Scheme

People with mobility difficulties may be eligible for subsidised taxi fares. These are available through the South Australian transport subsidy scheme (SATSS) for people with permanent and severe disabilities. Taxi fares are generally subsidised 50 % however a 75 % subsidy applies where the person is confined to a wheelchair. A book of subsidy vouchers is supplied. Where practical passengers are encouraged to fill out the details on the vouchers themselves rather than give this to the Taxi driver to complete. 

An application for transport assistance must be completed. Assistance to complete application may be required from a general practitioner, medical specialist or mobility instructor. For further information ph: 1300 360 840 or visit www.sa.gov.au 
Complaints and Commendations 

For specific queries relating to a trip that has been taken in a taxi, the following information is desirable as it will help identify the booking:

1) Was the trip booked or was the taxi hailed?

2)  Pickup address

3) Time and date of trip

4) Identification of vehicle – number plate no. This number appears on the rear doors of every taxi and of course on the number plate as well as on the inside of the windscreen. The number also appears in Braille on the armrest of some vehicles.
The above procedure should be undertaken if you are wishing to commend a driver, complain about a driver/vehicle or enquire about lost property.

Passengers are also encouraged to nominate their driver for the Driver of the Year Awards. Nomination forms are available from your Taxi Driver or Taxi Council of SA.

If a complaint is of a serious nature or beyond the control of the taxi company, the passenger should contact the Office of Public Transport Complaints Line on 

8210 1000
Access Taxis

Access Taxis cater for passengers with mobility difficulties or disabilities, particularly those with wheelchairs and scooters. 
Purpose-built vehicles are fitted with hydraulic lifts that enable passengers in wheelchairs and scooters to be positioned safely and securely into the taxi.

How to book telephone: 1300 360 940 (24 hours a day, 7 days a week) fax: 08 8202 1203, telephone Typewriter Service (TTY): 08 8202 1256 email: access@aitaxis.com.au.  
Luxury Car Taxi Services

Taxi companies offer a luxury car service such as Elite (Suburban) and Silver Service (Yellow Cabs). This service offers luxury a vehicle, uniformed drivers, a chauffer experience and may offer bilingual drivers on request. Passengers need to request this service at the time the booking is made. 

There is an additional charge for this service ($5.50 for Elite Taxi’s and $10.00 for Silver Service). This charge is additional to the flag-fall and metered fare.

This additional charge is not part of the discounted fare for people using subsidised Taxi Vouchers - the person pays it in full.

Transportation of Animals

By law no taxi driver can refuse to carry a dog trained to assist people with vision or hearing disabilities, unless they have a medical certificate stating that they are allergic or may have an adverse medical reaction to having an animal in the car.  For this reason it is appreciated if the Taxi company is informed whilst the booking is being made that the passenger has a guide dog.

Taxi drivers regularly assist passengers in taking their pets to the vet.  However, whilst most drivers don’t mind performing this service, they are allowed to reject the job if they are not comfortable transporting animals.  There may be a slight delay in dispatching work in this circumstance.   Passengers are encouraged to provide this information at the time of the booking to assist the company to ensure expectations are met.
Pet Taxi’s : There are additional options available to people needing to transport their pets. Please see the Yellow Pages for further information.

