FLOWCHART 1: Western Region Complex Domestic Assistance Assessment & Service Pathway
Please use ctrl click to access hyperlinks to relevant websites


FLOWCHART 2: Pathways for People Living in Squalor who are Resistant to Accepting Assistance
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REFUSES ASSESSMENT





PEOPLE WHO RESIST ASSESSMENT OR HELP





PEOPLE WHO RESIST ASSESSMENT OR HELP�(see Flowchart 2)





ONGOING FOLLOW UP & SUPERVISION TO PREVENT RECURRENCE


(Case management, NGO Services, Community Treatment Order, Mental Health, GP)








NEGOTIATE EARLY INTERVENTION / MAINTENANCE PLAN


POSSIBLE





may include;








 Individual work and case management





Exploration and reconnection with family and/or social networks








Spring Cleaning





Cleaning (See Domestic Assistance Snapshots) � HYPERLINK "http://www.westernlinkages.org.au" ��Western Linkages� 








Medical and Health services Health First formerly �HYPERLINK "http://www.healthfirst.org.au/"��Health First Network (formerly AWGPN)�








Mental and psychiatric 


     Services








In Home Services








Council services








Housing SA








Real Estate Agents








Residential care





RESISTS HELP or LACKS CAPACITY





JOINT AGENCY CASE CONFERENCE





Convene meeting with delegates from the relevant services to identify case manager and determine action plan within context of:


Person’s physical and mental health


Persons capacity for decision making (re accommodation, health, services and or financial management),


Acceptance of assistance





HOME VISIT





Assess:


Level of squalor


Risk


Person


Dependants


Capacity


Engage and gain trust of the person








IF REQUIRED TAKE IMMEDIATE ACTION





For the person (eg  transfer to hospital or call 000)


For the dependants Families SA � HYPERLINK "http://www.dfc.sa.gov.au/pub/tabid/210/itemid/295/default.aspx" ��Families SA� or Crisis Care � HYPERLINK "http://www.dfc.sa.gov.au/pub/default.aspx?tabid=162" ��Crisis Care�  For animals RSPCA) � HYPERLINK "http://www.rspcasa.asn.au/page" ��RSPCA�





REFERRAL





Obtain background information including potential OH&S issues


If your organisation is not appropriate for further assessment contact Access2Homecare


1300 130 551


�HYPERLINK "http://www.sa.gov.au/government/entity/117/About+us+-+Office+for+the+Ageing/What+we+do/Access2HomeCare"��Access2HomeCare�





DO THEY HAVE CAPACITY?





CANNOT ASSESS CAPACITY BECAUSE PERSON REFUSES TO OPEN DOOR OR SPEAK


You need to consider:


Mental Health Act, Section 27 Assessments (if  evidence of likely mental illness, need to apply to Magistrate for order to conduct assessment of patient in presence of Police) � HYPERLINK "http://web2.gov.mb.ca/laws/statutes/ccsm/m110e.php" ��Mental Health Act�


Local council can inspect the premises under the Local Government Act � HYPERLINK "http://www.legislation.sa.gov.au/LZ/C/A/PUBLIC%20AND%20ENVIRONMENTAL%20HEALTH%20ACT%201987.aspx" ��Environmental Health Act�


Housing SA or landlord can apply to conduct inspection of premises under the  Residential Tenancy Act � HYPERLINK "http://www.legislation.sa.gov.au/LZ/C/A/RESIDENTIAL%20TENANCIES%20ACT%201995.aspx" ��Residential Tennancies Act� 





MEDICAL & PSYCHIATRIC ASSESSMENT


� HYPERLINK "http://www.health.sa.gov.au/mentalhealth/Default.aspx?tabid=46" ��SA Mental Health Services� 


� HYPERLINK "http://www.tqeh.sa.gov.au/public/content/default.asp?xcid=164" ��ACIS, Mental Health TQEH�  





DON’T KNOW





CAPACITY DETERMINED





KEY AGENCY / CASE MANAGER APPOINTED


� HYPERLINK "http://www.sa.gov.au/government/entity/117/About+us+-+Office+for+the+Ageing/What+we+do/Access2HomeCare" ��Access2HomeCare�


may assist in identifying the appropriate key agency


�HYPERLINK "http://www.sa.gov.au/government/entity/1856/About+us+-+Disability,+Ageing+and+Carers/What+we+do/Exceptional+Needs+Unit"�� Exceptional Needs Unit� may be able to assist in identifying key agency if all other attempts have been unsuccessful











NO





YES





Apply for appointment of guardian to make decisions about health, services and accommodation (in consultations with the case manager) and /or utilise the Mental Health Act to compel treatment


� HYPERLINK "http://www.guardianshipboard.sa.gov.au/" ��Guardianship Board of SA�





Apply for financial manager to be appointed


�HYPERLINK "http://www.publictrustee.sa.gov.au"��Public Trustee�








Guardian can make decisions about interventions including cleaning and medical treatment





Financial Manager can make decisions about access to property, services required, cleaning and payment for cleaning





LIAISON WITH APPROPRIATE SERVICES TO SUPPORT INTERVENTIONS


(Cleaning, medical treatment, support services)





CONTINUOUS SUPPORT, FOLLOW UP & SUPERVISION





(To prevent occurrence)





REFER TO LOCAL COUNCIL Environmental Health Officers


� HYPERLINK "http://www.charlessturt.sa.gov.au/site/page.cfm" ��City of Charles Sturt�


� HYPERLINK "http://www.portenf.sa.gov.au/site/page.cfm" ��City of Port Adelaide Enfield�


� HYPERLINK "http://www.wtcc.sa.gov.au/site/page.cfm" ��City of West Torrens�











HOUSING SA or LANDLORD


� HYPERLINK "http://www.dfc.sa.gov.au/pub/Default.aspx?tabid=256" ��Housing SA�,


� HYPERLINK "http://www.ocba.sa.gov.au/tenancies/res/index.html" ��Residential Tenancies Information�





ENVIRONMENTAL HEALTH OFFICER and / or � HYPERLINK "http://www.dfc.sa.gov.au/pub/" ��DFC�  �HYPERLINK "http://www.rspcasa.asn.au/"��RSPCA� POLICE �HYPERLINK "http://www.sapolice.sa.gov.au/sapol/home.jsp"��SAPOL�


Risk assessment to neighbours and community





  NO





USE APPROPRIATE LEGISLATION / AUTHORITIES


To compel the owner or the occupant to remove risk and permit cleaning





If unsuccessful &    private/public tenant











If unsuccessful & home owner





SUBSTANTIAL RISK


(Fire risk, infestation, rodents)





 RISK UNCERTAIN





SUBSTANTIAL RISK apparent














 YES




















No result contact �HYPERLINK "http://www.sa.gov.au/government/entity/1856/About+us+-+Disability,+Ageing+and+Carers/What+we+do/Exceptional+Needs+Unit"��Exceptional Needs Unit�








No result contact � HYPERLINK "http://www.sa.gov.au/government/entity/1856/About+us+-+Disability,+Ageing+and+Carers/What+we+do/Exceptional+Needs+Unit" ��Exceptional Needs Unit�








Complex Domestic Assistance Workgroup





An opportunity for interagency care planning  is available on the first Tues of every month at the WLP  In Home Services Workgroup 


 � HYPERLINK "http://www.westernlinkages.org.au/" ��Western Linkages� 
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