
Collecting evidence of

gaps in social support programs
Dear Colleagues, 

Do you have clients who are unable to 

access appropriate social support in the West?
Have you ever had to turn a client away 

from your social support program?

We need you to tell us about that situation!!!!!!

‘Mind the Gap’ is an online survey collecting data on individual situations where people have fallen between the gaps of social support programs in the Western Metropolitan region.   It commenced on 11 March 2009 and was revised in November.  At this stage it will run until October 2010.
Why are we doing this?

As you will be aware, expanding and developing new programs requires documented evidence of unmet need.   The Social Support Workgroup of Western Linkages found there is a lack of evidence on clients who fall through the gaps – who they are, how many people are effected, or why these situations occur. ‘Mind the Gap’ was developed as a result.  It is hoped that the evidence collected will provide increased recognition, support and practical responses to the unmet needs identified.  
What will happen with the data?

Regular reports are generated through the Social Isolation workgroup. They are carefully analysed to develop evidence based regional strategies in response to key areas of unmet need.   Mind the Gap data provides a part of the picture, and is considered in the context of other information that is available.    This is a simple, effective way you can contribute towards regional planning and getting a better deal for your clients!
Adding data is quick and easy!  It should take between 1 and 2 minutes.   Access the database by clicking on the link to ‘Mind the Gap’ on the front page of our website, www.westernlinkages.org.au.
We look forward to sharing some interesting results with you as the data comes in!  If you have any queries please contact Jennifer Fischer, Project Officer Western Linkages on 8440 6741 or email Jennifer.fischer@dfc.sa.gov.au.
