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Monitored Personal Alarms 
Discounts for financially disadvantaged clients referred by CSP’s

Background:
Western Linkages initiated a Monitored Personal Alarms Discount Project to help reduce the cost of these services to clients.  It involved negotiating discounts with alarm companies that were administered through Memorandums of Understanding.  The project became so popular that we have negotiated with personal alarm companies for the discounts to be offered equitably across all community service providers (CSP’s) in South Australia on a blanket basis.  This removes the need for administering written agreements.
Individual CSP’s can refer clients using the mechanisms indicated below.  Please note that this does not override or inhibit the ability of agencies to negotiate more substantial discounts on an individual basis.  Please note that the following is simply a list of companies that have offered to provide a discount – it is not a list of recommended providers nor do we endorse any particular company’s products.  To the best of our knowledge the prices are up to date however they can change from time to time.  
It is important to investigate the options that each provider offers when choosing an alarm to ensure it meets the requirements of the individual intending to use it.  Please provide clients with a range of information to assist them in making this choice.  Some alarm providers may have an information package available for service providers including referral forms, brochures and costings that can be posted out.  Further details and brochures for clients are available by contacting the alarm provider direct.
Seniors Information Service have compiled a comprehensive list of personal alarm providers and some general information for clients that is available at  www.seniors.asn.au.  The Independent Living Centre has also developed a buyers guide to monitored personal alarms that may be of assistance – it is available via their website at  www.ilc.asn.au (search for alarms).  
The State Government Personal Alert Systems Rebate Scheme was launched in April 2011. This scheme is available for frail older South Australians at risk of falls or medical emergencies to obtain a rebate on a personal alert system. Click the following link for further information on the Personal Alert Systems Rebate Scheme.

Your Community Service Provider (CSP) can use the following processes to refer clients for discounted services:
	Company
	Contact Details
	How CSP’s refer for discount

	Call Direct
	www.saambulance.com.au
Tel 1300 136 272


	Agencies wishing to refer clients who are financially disadvantaged for a discounted rate must first be registered as a community service provider with Call Direct. (This only needs to occur once, not at every referral).  To do so, please forward an email to kerry.wordley@health.sa.gov.au requesting to have your agency placed on their list of community service providers, and also confirm that the clients you intend to refer for the discount will be assessed as financially disadvantaged.    

Once this has occurred, all future referrals can be sent in using using the standard referral form supplied by Call Direct (available to download from their website.)


	Vital Call
	www.vitalcall.com.au
Tel 1300 360 808

Fax 1300 785 800 

Contact person: Toni Rowe

Business Development Executive

Toni.rowe@chubb.com.au 

	No referral form.  

Community Service Providers can phone or fax details of referral through to 1300 785 800 to access the discount, providing client name and contact details.  Referral forms not available electronically, phone for a copy.



	Doctors Safety Line
	www.doctorssafetyline.com.au 
email: dsl@senet.com.au
Contact person: Brian English

brian@doctorssafetyline.com.au
Tel 8354 0155

Fax 8354 0455
	Send in referral using the referral form supplied by Doctors Safety Line with the heading ‘Western Linkages Accessible Personal Alarms Project’.  Service providers can leave the referral form with the client if more convenient. 
Fax : (08) 8354 0455.  Service providers can leave the form with the client if more convenient.



	Safety Link
	www.safetylink.org.au
 

Christine Eaton 
Business Development Manager

email:  ceaton@safetylink.org.au 
tel  03 9775 5478 

Fax 03 977 55479 

Mobile: 0418 174 791 
	Download the application form from www.safetylink.org.au and send in together with a referral form.  Referral forms are NOT available on the web – a copy is attached at the bottom of this document, or contact Safety Link for copies.  Please note referral form should be signed by client.  Complete the Referral Form fax to Christine Eaton on Fax No: 03 9775 5479.
Please note that because of subsidised alarm schemes operating interstate, the referral form asks clients to sign off on the fee structure.  Safety Link have confirmed  this is not a contract or commitment to proceed, and upon receipt of the referral they would always contact the client to provide further information.  We have asked Safety Link to make this clearer on the form for South Australian customers, and to also include a place to indicate that the client would like further information on their services.  



	RAA


	www.raa.com.au 

contact person - varies

ph: 8202 4695 & 

Email securityemail@raa.com.au

	No need to use a referral form.  Direct referrals over the phone to ph: 8202 4695 or email securityemail@raa.com.au



What is a mode 3 socket?   A mode 3 socket ensures that the alarm system has priority over the phone line and is able to dial out in the case of an emergency regardless if the phone line is in use, the phone is off the hook or the internet is in use.
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Personal Response Service

Referral: Safety Link
24 hour Monitoring Service

Client's Name:

Client’s Address:

Suburb/Town: State: Postcode:

Telephone No:

I have read and understand that I/We will pay the Installation
and Monitoring Fees listed below.

Clients Signature: Date:

Installation: $120.00 Incl. GST (including Mode 3 if required)
Monthly Service Fee: $29.15 Incl. GST

Referred by: Dr/Mr/Mrs/Ms

Name:

Practice/Organisation:

Address:

Suburb/Town: State: Postcode:
Telephone No.: Fax No:

Email: Date:

Please complete this form and return with a completed Application Form to:

CHRISTINE EATON - FAX NO: (03) 9775 5479

Christine Eaton, Business Development Manager Vic TasSA & WA
Safety Link, PO. Box 179W, Ballarat, VIC 3350

Tel:  (03) 97755478 Mobile: 0418 174 791
Email: ceaton@safetylink org.au Web:  wwwsafetylink.org au

Please note — Key Safes and additional power points, if required, are not included in these costs.

Safety Link is a division of Ballarat Health Services.
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This document regularly updated at www.westernlinkages.org.au








Current as at June 2010.    This information intended for community service providers only.  While every attempt has been made to ensure the accuracy of prices, it is the responsibility of referring agencies to ensure the details are correct at the time of referring.  For further information email westernlinkages@dfc.sa.gov.au.        Our website:  www.westernlinkages.org.au   Tel 8440 6741

_1254576828.bin

